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Abstract - PostgreSQL and Oracle are two of the most preferred market RDBMS in the enterprise and open-source platforms. 

Specifically, PostgreSQL is an object-relational database management system, open-source that can be easily extended with 

competitive costs and good community support. On the other hand, Oracle Database is a commercial RDBMS with high 

performance, reliability, as well as enterprise solutions. This paper offers a detailed analysis of PostgreSQL and Oracle 

undertaken in terms of performance, scalability, and the ranking of the software in enterprises. We perform standard 

benchmark tests that are the speed of query, the ability to handle transactions and concurrent connections and so on. 

Moreover, we investigate the scalability options, which are vertical and horizontal scalability, clustering, and parallel 

processing. Finally, we evaluate the adoption of TME by examining the practical application of TME in organizations, 

licensing cost Program, vendor support and the total cost of the ownership. This comparison is intended to help several 

organizations make a better choice when it comes to the selection of a database depending on their needs and the amount of 

money needed to pay for it. 
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1. Introduction 
An RDBMS is an important part of contemporary software solutions for enterprises as it provides the tools for 

organized data storage and processing. Out of the many options, PostgreSQL and Oracle Database enjoy much attention due to 

their powerful and high-quality performance. [1-3] The rapid digital transformation in industries necessitates a high-

performing and scalable database system. It is always a dilemma among organizations to pick the right database suitable to 

meet the organization's relevant needs. PostgreSQL, an open-source database, offers extensive features such as JSONB 

support, MVCC, and robust indexing mechanisms. On the other hand, Oracle is a commercial product, and it is used by 

companies who need availability, security and complex data analytic. 

 

1.1. Importance of Database Management Systems (DBMS) 

DBMS is a significant factor in data storing, data organizing, data retrieval and basically data management as a whole. 

They act as the core solution for businesses, enterprises, and technology-based applications that require dependability, security 

and high availability of data. The following is a breakdown of eight important attributes to point towards the significance of 

DBMS in present-day computerizing conditions. 

 

 Efficient Data Organization and Storage: DBMS is the interface that can organize and access a large amount of 

data in an organized and planned manner. DBMS simplifies the filing of data through the use of schemas, secondary 

storage by means of indexing, and normalization to reduce redundancies. This makes it easier for the applications to 

get data quickly since it is well structured and also improves the standard of data to be used. 

 Data Integrity and Accuracy: Consistent quality of data is a critical human endeavour when it comes to decision-

making in a business. DBMS checks and prevents the possibility of duplicates, inconsistent, or corrupt data from 

getting into the system through constraints, validation rules and referential integrity. Some of the desirable attributes, 

including the ACID attributes, which include Atomicity, Consistency, Isolation, and Durability, guarantee reliable and 

accurate performances. 

 Enhanced Security and Access Control: One advantage of accomplishing databases with a DBMS is different 

security constraints like user right, access, data encryption, and data auditing. These securities prevent such issues as 

SQL injection attacks, and they also meet regulatory requirements of industries like GDPR, HIPAA and PCI-DSS. 

 High Availability and Disaster Recovery: HA and DR are considered relevant to today's businesses as many rely on 

their databases for mission-critical applications. Data of a DBMS can be protected using such features as auto-

failover, backup and restore, replication, as well as clustering to make the data available for use any time the 

underlying structures fail, get hacked or are destroyed by natural disasters. 
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Figure 1. Importance of Database Management Systems (DBMS) 

 

 Scalability and Performance Optimization: Since data is increasing day by day, a DBMS provides several facilities 

for businesses to grow their databases horizontally through vertical scaling (improvement to the single server) and 

horizontally through load distribution. This is done through indexing of the tables, partitioning of tables, caching of 

some results and query optimization, which enable the complicated queries to run with less delay or latencies. 

 Multi-User Access and Concurrency Control: In an enterprise environment, there is always a need for one or more 

users to have access to the same or similar data and make changes to it. A DBMS uses locking, transaction isolation 

levels, and Multi-Version Concurrency Control (MVCC) to accommodate many users. This results in no data 

conflicts, no occurrence of deadlocks and inconsistencies in reads when multiple users are accessing the system. 

 Business Intelligence and Data Analytics: Data warehousing, Business Intelligence (BI), and analytics all depend 

on a DBMS as their basis. It enables the conduct of real-time analysis of business data, report generation and insights 

from within the laboratories using SQL, Stored Procedures and analysis tools. Such decision-making is quite useful to 

the companies as it provides them with a much-needed competitive edge in the market. 

 Cost-Effectiveness and Operational Efficiency: A DBMS decreases operational costs largely because it cuts out 

data management errands, decreases human mistakes, and innovates the monitoring and placing of data. It enables 

organizations to be more efficient, increase their productivity and make better decisions far less dependent on 

manpower to manage data and having to duplicate necessary infrastructure. 

 

1.2. PostgreSQL Overview 

PostgreSQL is an object-relational database management system which can be freely distributed and modified while 

being fully compatible with SQL. PostgreSQL was initially created for the University Of California, Berkeley. Still, after that 

it has become one of the most superior of the open-source databases currently on the market today. It is distinctly known for its 

high degree of architecture that supports Atomicity, Consistency, Isolation, and Durability properties, as well as complicated 

queries and transactions. [4,5] As opposed to most other RDBMS systems PostgreSQL implements the Multiversion 

Concurrency Control (MVCC) that enhances the transaction processing performance with restricted conflicts at high 

concurrency.  

 

PostgreSQL is highly extensible, which means that the users can create their data types, operators, procedural 

languages, and indexing methods. It additionally supports several procedural languages of PG, with supporting languages of 

PG such as PL/pgSQL, PL/Python, and PL/Perl, allowing developers to write business logic within the engine of the database. 

Moreover, PostgreSQL is versatile in handling both fixed and free-form data structures, which include JSON, XML and store 

also known as key-value pairs structure. This feature enables PostgreSQL as a relational NoSQL database, which is suitable for 

applications involving a flexible structure and quick data search capability are required. In addition, PostgreSQL possesses a 

good security system implementation such as the RBAC, SSL encryption, and row-level security. It also offers in-built failover 

and replication solutions like logical replication, streaming replication, and Point-In-Time Recovery (PITR for high availability 

and data redundancy. A number of timely advantages of PostgreSQL are its scalability and cost-efficient feature, as well as 

active developers' community support that claims this database to be widely used in web applications, analytics solutions and 

cloud computing environments. 
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1.3. Oracle Overview 

Oracle Database is a commercial advanced RDBMS system owned by Oracle Corporation, offering high availability, 

security, and performance optimization. Oracle, which is regarded as one of the most important players in the field of 

delivering commercial database solutions, was developed to be implemented in large-scale mission-critical applications in 

sectors such as finance, health care, telecommunications, government, etc. It is very suitable for different types of processes, 

offering superior indexing, partitioning, and in-memory functionality for improving data query and operation performance. 

Oracle has various elements; however, it is specifically famous for Real Application Clusters that allow various instances of 

databases to run on common storage; this aspect is crucial in situations of fault tolerance, load balancing as well as system 

reliability. 

 

Moreover, Oracle Data Guard provides data protection and the possibility of failover through standby database copies. 

Another addition that Oracle gives to the Exadata platform is high-speed storage, optimized networking, and parallel query 

execution to manage heavy workloads. Security is always an important aspect for any organization, and Oracle has provided 

enhanced security features, including TDE, FGAC, VPD, and auditing facilities, to meet the standards of strict security 

regulations such as GDPR, HIPAA, and PCI-DSS. Moreover, Oracle's multi-tenancy through PDB creates more efficient usage 

of the limited resources, especially for cloud and enterprise instances. However, it has good features, Enterprise support, high 

performance, hefty license cost, and infrastructure, therefore best suited for large business organizations with a large IT budget. 

However, for those that need greater scalability, security, and superior performance, some continue to rely upon Oracle for 

their critical applications. 

 

2. Literature Survey 
2.1. Overview of PostgreSQL 

PostgreSQL stands out among the other open-source RDBMS with great functionality, confirmed by high compliance 

with SQL standards combined with strict implementation of the ACID properties. Both structured and unstructured data can be 

processed, with versatility in the form of processing JSON, XML, etc. and key-value storages. PostgreSQL has an extensive 

functionality of data type, functions, and operators, allowing users to develop unique applications. [6-9] Besides, it offered 

strong mechanisms for data integrity, such as constraints, triggers, and foreign keys. PostgreSQL is considerably popular 

among developers and organizations since it is an open-source solution to a cost-efficient, high-performing database. 

 

2.2. Overview of Oracle Database 

Oracle DB is a commercial, client/server RDBMS manufactured by Oracle Corporation that is popular for its high 

performance, security, and accommodability. It is used to manage huge and business-critical systems, it is widely used in 

financial, medical and governmental sectors. Transaction management is one key area in Oracle where it provides high 

availability as well as data consistency in the distributed context. Its accessibility allows for concurrent querying and updates 

through the feature of multi-version concurrency control, while its storage feature performs automatic storage tuning. Security 

is another well-developed area with proper authentication, encryption, and access control that meets industrial standards. 

Through constant enhancements, Oracle Database remains one of the leading systems that offer solutions to enterprise 

databases. 

 

2.3. Comparative Studies on RDBMS Performance 

Several research outcomes looked at the performance of various RDBMS platforms, and the goals have included 

query response time with respect to the number of concurrent users, scalability and resource utilization. All the research 

conducted shows that Oracle Database performs well in high-load environments because of query processing, caching and 

workload management. They are well-suited for applications which need a high level of per-transaction efficiency and 

complex data manipulation. 

 

On the other hand, PostgreSQL has been found to be more advantageous in that the cost of using it is generally low, 

especially in medium-level applications, as it is more flexible and compliant with extension. Although Oracle offers higher 

performance when it comes to enterprise workloads, Oracle is still disadvantaged when it comes to business factors such as 

cost and open-source solutions like PostgreSQL. 

 

3. Methodology 
3.1. Experimental Setup 

 Hardware Specifications: In this regard, care was taken to keep all the two database systems on an equal pedestal 

such that clickstream architecture differences in the underlying machines cannot skew the comparative test results out 

of the two. [10-15] Testing environment involved using a core I7 16 processor via Intel Xeon, which was powerful 

enough to offer the required computation power to handle complex inquiries and transactions at the same time. 

Specifically, the system included 64 GB of RAM for caching and made the disk I/O latency less. The operating 

system was installed on a 1 TB SSD for storage purposes to avoid slow data access times that may occur when disk 

operations are slow. This enhanced the performances of both databases, especially on large-scale data and frequent 

transaction rates. 
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 Operating System Configuration: Due to the need to keep compatible and fine-tune RDBMS, each of them was 

installed on the operating system most appropriate for its type. PostgreSQL was installed on Ubuntu Linux 

distribution which is a popular Linux distribution of 2020, known for maximum stability, security and support of the 

community. Due to such advantages, Ubuntu was adopted to ensure compatibility with PostgreSQL open-source and 

for optimizing database workloads. On the other hand, Oracle Database was installed on Oracle Linux: it is the 

distribution based on RHEL specifically optimized for Oracle products. Oracle Linux co-operates with all the 

available options in the Oracle Database and can automate options to optimize and improve the system. This was 

important in order to maximize the best performance of both databases since their ideal conditions of operation may 

vary depending on the type of software that is used by the operating system. 

 

3.2. Performance Benchmarks 

 
 Figure 2. Performance Benchmarks 

 

 Query Execution Time: Completing a query involves two elements, that is, the amount of time it takes the database 

to both fetch the query from the database in queue and how long it took to execute a particular query. TPC-H was 

employed for benchmarking having its focus on the overall execution time on decision-support typical large data 

queries, joins and aggregations. This test presented how the query optimizer, indexing techniques and caching policies 

for choosing PostgreSQL and Oracle Database as favorable databases for analytical workloads. 

 Transaction Processing Speed: Transaction processing speed is the ability to handle a large number of transactions 

per second with an assurance of proper database consistency. The TPC-C benchmark was used in this study to 

evaluate the performance under practical conditions as it models an OLTP system. The tests included parameters such 

as commit latency as well as the ACID test, tests based on the capability of processing transactions at the same time, 

which could help to determine which database is capable of handling high-load transactional applications. 

 Indexing Efficiency: Indexing is also essential in increasing the performance of queries by faster search of the 

required data. In a test involving index creation, update efficiency and use, both databases were used to establish their 

efficiency. The benchmark testing entitled the time taken to develop indexes over large datasets and evaluate 

quantities of improvement in querying speed from indices. The differences are that PostgreSQL provides a number of 

index types (B-tree, Hash, GIN, BRIN) that were compared to Oracle's bitmap and function-based indexes. 

 Concurrency Management: Concurrency control measures the capability of a database system to handle many 

requests as well as transactions at the same time and also how it limits the occurrences of conflicts while ensuring 

efficiency. These benchmarks involved row-level locking, Multi-Version Concurrency Control (MVCC), and 

transaction isolation levels to try to identify how PostgreSQL and Oracle Database handle concurrency issues. Some 

of the considerations made were the read/write conflict, deadlock management, as well as the effect of a number of 

concurrent sessions on the database performance. 

 

3.3. Scalability Analysis 

 Vertical Scaling: One of the techniques of scaling is vertical scaling, in which the system resources, such as the CPU, 

RAM, and storage, are increased for the purpose of improving the database performance. The vertical scalability was 

tested by increasing CPU cores' usage and the amount of memory allocated to a Splunk instance and tracking the 

enhancement in the query response time, transaction rates, and indexing rate. Oracle Database has other features for 

optimizing the resources, such as AMM and Parallel Query Execution. At the same time, PostgreSQL relies on 

offering other tweaking parameters like work, shared buffers as well as parallel query execution. Hence, the analysis 

showed how each of the two databases could be scaled with the increase in resources and areas of concern for 

optimization. 

 Horizontal Scaling: The second one, also known as scaling out or horizontal scaling, means distributing database 

workloads across multiple networked hosts. In this test we had Oracle Real Application Clusters (RAC), a powerful 
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clustering solution which provides load balancing and high availability, and PostgreSQL's built-in replication types 

based on streaming replication and logical replication. In terms of evaluation, issues like distribution of query, 

replication delay, and the strategies of failover were considered. Oracle RAC has good performance as a clustered 

environment focused on higher availability for distributed transactions, so they practically do not affect its 

functioning. On the other hand, PostgreSQL offers more convenient replication options suitable for read-centric 

workloads and distributed systems. These results defined the fact that each database was at the necessary level of 

large-scale, high availability. 

 

3.4. Enterprise Adoption Factors 

Figure 3. Enterprise Adoption Factors 

 

 Licensing Costs: The cost of licensing is a very important factor in the selection of a database system in an 

organization. Due to the open source foundation of PostgreSQL, it does not require any licensing fees, which are 

definitely considered by more companies as a significant cost factor. [16-18] On the other hand, Oracle Database has 

a commercial license basis where the cost depends on features, his scale of deployment and enterprise license support. 

Oracle has extra charges for parachuting, high availability and most of the security boosts, and these bring in the 

actual cost of the firm to a much higher level otherwise known as the TCO. This is useful for organizations to 

compare the difference in costs that come with the variation in the functionality offered. 

 Support and Maintenance: This means that support and maintenance are two important issues that may help to 

increase the reliability of the database and improve its performance. The advantages of PostgreSQL include an open-

source foundation, frequently responded to by developers, a large documentation base, and many third parties who 

offer paid services. Nevertheless, for some organizations that use PostgreSQL they may have to employ developers 

for problems solving and optimization. On the other hand, Oracle offers premium vendor support, where the client 

will receive round-the-clock support, along with patches and tuning tools. The advantage of having vendor support is 

that the relational databases are enterprise-grade; however, this also means that they are more expensive and factors 

which often must be considered when deciding on a company's long-term database needs. 

 Security and Compliance: Both security and regulations are important and needed for industries, especially those 

industries which are processing sensitive data like the finance industries, healthcare industries and government 

industries. Oracle Database provides high secure features such as TDE, Database Vault and DL/ML, which DP, 

HIPAA and financial industry regulations require. It also has very good measures of security, for instance RBAC 

(Role Based Access Control), SSL encryption, Auditing extensions and so on. Though both databases can address the 

compliance mandate, the in-built tools and capabilities of Oracle make compliance easier to enforce, particularly 

when dealing with stringent security policies in organizations that require compliance with applicable rules and 

regulations. 

 

4. Results and Discussion 
4.1. Performance Metrics Comparison 

Table 1: Performance Metrics Comparison (Percentage-Based) 

Database Query Execution Time (%) Transactions per Second (TPS) (%) 

PostgreSQL 100% 66.7% 

Oracle 64% 100% 

 

 Query Execution Time (%): This gives an insight into the utility of the database and its competency in answering 

the queries posed to it within a period. In the framework of this analysis, the query execution time of PostgreSQL is 

taken for 100%, and Oracle was twice as fast and used only 64% of the time PostgreSQL consumed; hence, Oracle is 

Licensing Costs 

Security and 
Compliance 

Support and 
Maintenance 
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36% faster. This is due to the fact that Oracle uses better query optimization, caching of data and parallel execution of 

queries, among others. When it came to the large join, aggregation and analytical queries, optimizations available with 

Oracle let it outcompete PostgreSQL and thus is more suitable for users with heavy workloads. 

 

Figure 4. Graph representing Performance Metrics Comparison (Percentage-Based) 

 

 Transactions per Second (TPS) (%): Some of the metrics include order of magnitude the number of transactions it 

handles in a second, known as Transactions Per Second (TPS). Oracle recorded the highest TPS that was used as the 

base TPS of a system at 100%, and PostgreSQL handled only 66.7 of Oracle. This means that Oracle's response to 

transactions was 50% greater than PostgreSQL and hence is more recommended for applications with many 

transactions, such as the financial period and general big-scale e-commerce solutions. All these factors point to the 

argument that Oracle has better indexing compared to TPS, better means of executing locks and better means of 

managing transactions to ensure the system can handle more transactions simultaneously without much of a lag. 

 

4.2. Scalability Analysis 

Scalability is the capability of a database to accommodate more loads by either adding hardware infrastructure 

(upward scale) or distributing the workloads across other servers (outward scale). This paper aims to discuss the outcome of 

the two strategies of scaling information on the two databases; PostgreSQL and Oracle Database. 

 

 Vertical Scaling: Vertical scaling, which is also referred to as scaling up, sees an increase in the CPU, memory, and 

storage of a single server in order to improve its efficiency. Less: Oracle Database is more favourable in vertical 

scalability than horizontal one, and there are a number of techniques that allow for enhancing the efficiency of the 

work of the system, such as Automatic Memory Management (AMM), Parallel Query Execution, and Advanced 

Indexing Techniques. This results in the ability of Oracle to achieve maximum performance in the utilization of high-

end hardware and minimize bucket rattling in large-scale enterprise applications. Similar global resources as Oracle 

are also available for PostgreSQL; however, work mem, shared buffers, and effective cache_size have to be manually 

tuned by the user, which is not the case with Oracle. Therefore, with the increase in the resource, both the databases 

perform better, but Oracle has better scalability in highly loaded applications. 

 Horizontal Scaling: Horizontal scaling, also known as scaling out, is a technique that is used to distribute the 

database workloads among different servers with the aim of improving performance, load balancing as well as fault 

tolerance. These are streaming replication, logical replication, and sharding; making PostgreSQL a database which 

can be horizontally scaled easily and with low cost. These are well realized as the features enable organizations to 

distribute read-heavy workloads over numerous nodes, leaving the root database less congested. Logical replication, 

which is also a feature of PostgreSQL, addresses specifically this need and allows to replicate of a set of tables 

selectively, which can be used in multi-region scenarios or microservices. On the other hand, Oracle Real Application 

Clusters (RAC) is another high-availability in a distributed clustered environment where multiple instances, all the 

nodes in the cluster, simultaneously access a single database. However, the setup process of Oracle RAC is more 

complicated and expensive in its licensing as compared to normal Oracle; it is ideal for large corporations that need an 

always-on and fail-safe environment. 

 

4.3. Enterprise Adoption Comparison 

Some companies decide to implement PostgreSQL instead of Oracle, considering criteria like cost and quality of 

vendor support and security certification. All these areas have an impact on the choice of the database especially in 
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organizations that are facing budgetary constraints, need support to run their everyday operations, and those regulated by the 

government.   

 

Table 2: Enterprise Adoption Comparison 

Factor PostgreSQL (%) Oracle (%) 

Cost Efficiency 100% 30% 

Vendor Support 60% 100% 

Security & Compliance 70% 100% 

 
 

Figure 5. Graph representing Enterprise Adoption Comparison 
 

 Cost Efficiency: PostgreSQL is one of the most cost-effective DBMSs available as it is an open-source tool 

developed under the PostgreSQL project that is absolutely free of cost. As seen, PostgreSQL does not have licensing 

costs, allowing organizations adopting it to deploy and grow them without incurring other costs and, thus, has a lower 

TCO. On the other hand, Oracle Database is expensive and the price grows concerning the edition, the number of 

users, and the usage of additional features. From these factors, Oracle is only 30% as cheap as PostgreSQL, which 

makes it costly, especially for startup businesses or mid-sized businesses which may not necessarily need enterprise-

level features. However, Oracle is often justified in large corporations' mission-critical applications due to its 

performance and support system. 

 Vendor Support: To achieve dependable and always operation and maintenance of the database, vendor support for 

enterprise-grade is important. Customer service is offered 24/7 in case of any issue, and it has been rated at 100%. 

Oracle also patches automatically, and customer support engineers are fixed for each customer while a performance 

toolkit is also provided. These services are more relevant for businesses that experience high availability of their 

information within their companies, as any disruption will lead them to great losses. On the other hand, PostgreSQL 

relies more on the community (60%) by seeking help from forums, documents, as well as third-party services. While 

this leads to lower operational costs, it may also mean that there is in-house capability to attend to issues of 

troubleshooting or performance tuning. Specifically, companies seeking independence and fine-tuning solutions are 

inclined to PostgreSQL whereas those organizations expecting reliable, corporate-grade support turn to Oracle. 

 Security & Compliance: As pointed out, security is a sensitive component given that some industries require 

extreme protection, namely the financial sector, the health sector and government organizations, among others. Oracle 

has full security and compliance integrated solutions (100 per cent), like, TDE, Database Vault, FGAC, and Superior 

Auditing Features. These integrated components ensure that Oracle is well-suited for any organizations that 

collaborate with regulations such as GDPR, HIPAA, as well as PCI-DSS. Unlike PostgreSQL, which featured strong 

security measures, it still has the generality of its security enhanced via manual configuration as well as third-party 

additions, offering a similar security compliance percentage of 70%. RBAC and SSL encryption and auditing tools 

make the database secure, but for compliance exigent regimes, Oracle has more built-in security features. 

 

5. Conclusion 
Altogether, this investigation described the PostgreSQL and Oracle Database comparison based on the evaluation of 

their potential opportunities and revealed weaknesses on the subject of performance, scalability, and enterprise Conclusion. It 

is established that Oracle is faster than PostgreSQL in many respects, which is most evident in high workloads, arrays of 

queries, TPS, and concurrency control. It includes the effectiveness of query optimization, space management and indexation, 
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and the capacity to manage immense loads of business dealings with little or no delay. Moreover, Oracle comes with client-

oriented 'enterprise-level support' and flexibility for built-in security compliance that entails TDE and Database Vault uniques; 

that is why Oracle is ideal for financial, healthcare, and government institutions. However, it requires a huge amount of 

investment when it comes to licensing charges, maintenance and complexities of the software infrastructure, so it is mostly 

used for a premium market by market leader organizations who have huge IT budgets. 

 

On the same note, PostgreSQL comes as a strong contender as it is open source, affordable and flexible, especially for 

the SMEs and Startups that need a robust RDBMS without necessarily being weighted down by the costs of license fees. 

PostgreSQL's use of open-source software lets companies build the technology, modify its extensions and apply add-ons to 

interface with other applications, increasing its flexibility. It is less effective in query execution speed and TPS rate than Oracle 

but rather effective for indexing and possesses innovative replication capabilities for moderate to high-load tasks. PostgreSQL 

gives organizational possibilities for horizontal scaling by using logical replication and sharding, while Oracle has the rather 

powerful Real Application Clusters but THESE REQUIRE considerably more effort to set up and are much more expensive. 

Also, PostgreSQL was developed through community support, which, though good, is not as comprehensive as that of Oracle's 

paid upgrade support services. 

 

In the end, the decision of which database management system to use, PostgreSQL and Oracle, depends on an 

organization's operational requirements, the volume of its workload, and its budget. Oracle's solutions are ideal for 

Organizations that meet high performance and high availability with strict security solutions; however come with higher costs. 

On the other hand, for businesses in need of a cheap, scalable and one that is flexible enough to allow alteration to suit the 

business needs of an organization, then PostgreSQL is the best option to consider. Further research may be conducted on the 

development of the integrated database, which would include features of both types of databases in terms of speed and 

efficiency. 
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